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Dear Youth worker,

During 2018 Erasmus+ KA1 Youth work mobility project “Story of My life” was implemented.
With this guide we would like to share moments of training course that was implemented in
1st-7th May 2018 in Limassol (Cyprus). During which 26 youth workers from Cyprus, Spain,
Italy, Greece, Bulgaria, FYROM, Slovakia and Turkey were trained, shared their ideas,
knowledge, get to know each other. Here you will find some useful tool to use in work with
young people and increase their skills on migration, work with refugees, empathy,
marginalisation, differences and similarities. You will find the outputs of group work that was
done by creative participants.
Whole “Story of My Life” team would like to wish to encourage more discussion on refugees
and immigrants, to combat xenophobia, discrimination and marginalization in countries of
transit and destination.
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SUMMARY
The world is facing an unprecedented displacement crisis. An unprecedented 65.3 million people
around the world have been forced from home as a result of violent conflict, war or natural disaster.
Among them are nearly 21.3 million refugees, over half of whom are under the age of 18. 1 million of
refugees arrived in Europe in 2015, 360,000 refugees arrived in Europe in 2016. In 2015, over 1 million
people – refugees, displaced persons and other migrants – have made their way to the EU, either
escaping conflict in their country and in search of better economic prospects. The number of refugees
arriving in Europe in 2016 was lower – around 360 000, and in 2017 refugees already have risked their
lives to reach Europe by sea so far in 2017 (UHRC).
However, it is important to realise that most of the European countries are not prepared to deal with
refugees crisis, starting from the basic things – most of the people have no education or tools to work
with refugees. Thus, this emergency situation has resulted in difficulties in several areas: teachers,
educators, youth workers and social workers find themselves working with multicultural groups
without having received any special training or preparation.
Member states now more than ever have to promote measures to combat xenophobia, discrimination
and marginalization in countries of transit and destination – sensitization of young people about
diversity became one of the important roles of the youth workers, teachers and educators.
Thus main objectives of “Story of my life” project are:




To foster cross-sectoral cooperation between actors who are in contact with the refugee youth
To equip youth workers, teachers, social workers etc. with the necessary skills-set to work with
multicultural groups of young people
To sensitize about intercultural dialogue, respect for diversity, human rights and tolerance
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REFUGEE, IMMIGRANT AND ASYLIUM SEEKER – WHAT IS THE
DIFFERENCE?
To create a better understanding of the current refugee crisis it is important to understand the
definition of the word refugee, immigrant and asylum seeker. An immigrant is defined as a person who
chooses to resettle in a new country, regardless of the reason of migrating. According to Oxford
Dictionary a refugee is a person who has been forced to leave their country in order to escape war,
persecution or natural disaster.1 A refugee has solid fear of persecution for reasons of race, religion,
nationality, political opinion or membership in a social group. A vital part of being recognised as a
refugee is Refugee Status Determination (RSD), a legal process that governments or UNHCR use to
determine whether a person seeking international protection is considered a refugee under
international, national or regional law. The process can be lengthy, complicated and is certainly
imperfect. States do have the primary responsibility for determining the status of asylum seekers but
UNHCR will step in where states are unable or unwilling. An Asylum seeker is a person who has left
their home country as a political refugee and is seeking asylum in another.
Nowadays more than 65 million people are forced to leave their country because of violent conflicts
and natural disasters. In 2015, over 1 million people – refugees, displaced persons and other migrants
– have made their way to the EU, either escaping conflict in their country and in search of better
economic prospects; it is the biggest influx of refugees and migrants since the Second World War.
While the numbers have shown a decreasing trend in 2016, by June around 156 000 people have
reached Europe (source: UNHCR). Many people arrived in the European Union after dangerous
journeys across the lands and sea. An estimated 362,000 refugees and migrants risked their lives by
crossing the Mediterranean Sea in 2016. Crossing the Mediterranean is for many refugees the only way
to reach Europe, however, this journey comes with great danger. More than 3,000 did not survive the
journey.
Three years after Europe’s biggest influx of migrants and refugees, tensions between the EU member
states over how to handle the incoming migrants and refugees is rising. Currently, Italy and Greece take
most of the refugee in because of their geographical position and the fact that according to EU law
asylum seekers must lodge their application in the first EU country they arrive.
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The law of the European Union is not the only legal instrument to regulate refugees and migration. The
1951 Geneva Convention is internationally the main instrument of refugee law. The Convention clearly
defines who a refugee is and the legal protection, other assistance and social right the refugee should
have access to in the countries who have signed the convention. On the other side, the convention also
defines the refugee’s obligations to the host countries. Certain people, who might fall under the
definition of a refugee, do not have the right to qualify as a refugee, for example, war criminals. The
Geneva Convention was initially created after the World War II in order to protect mainly European
refugees, however, the 1967 Protocol expanded to a worldwide scope as the problem of displacement
spread around the world2.
All of the following countries mentioned above are affected by the displaced people from all over the
world, some feel the effects more than others which requires different levels of action that needs to
be taken to deal with the refugee crisis. The responsibility with dealing with immigrants does not only
lie with the local governments, central government or the European Union but also with the people.
The situation will be briefly explain as well as the non-governmental organisations involved in helping
and working with refugees.
Cyprus
Cyprus is in the middle of a growing migrant crisis, as smuggler networks take advantage of the
Mediterranean island’s partition and proximity to the Middle East. As in Greece, when Europe’s refugee
crisis erupted with Syria’s descent into civil war, support groups have rushed to deal with the social
ailments that have arisen with the influx. Minister of interior Constantinos Petrides said in an interview
with the Guardian that it is no longer easy to deal with such flows or handle the situation, no matter
how much money we get. Cyprus has exceeded every other European Union member state in asylum
claims in 2018, recording the highest number per capita with almost 6,000 applications for a population
of almost 1 million 3 . According to the UNCH report, in 2017 5,263 refugees arrived on the
Mediterranean island, compared to 9,110 in 2018.
The main organisations that are active in Cyprus are the United Nations Refugee Agency and the Cyprus
Refugee council. The Refugee Council mainly focuses on the support and integration of refugees and
asylum seekers.
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UN Refugees: https://www.unrefugees.org/refugee-facts/what-is-a-refugee/
The Guardian: ‘Cyprus is Saturated’ https://www.theguardian.com/world/2018/dec/11/cyprus-the-new-entrypoint-to-europe-for-refugees-and-migrants
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Spain
Spain is in general more welcoming towards refugees compared to other European countries. A study
by the Pew Research Centre 4 found that 86% of the Spaniards support welcoming refugees, which is
the highest percentage of 18 nations surveyed. Furthermore, according to the survey only 13% said
that they would oppose accepting refugees. Spain showed a willingness to find humanitarian solutions
to the migrant crisis and was the only country who offered humanitarian aid ships help, why states such
as Malta and Italy refused to help5.
In Spain, there are various NGO’s active in the field of refugees. Like in most countries, the UN Refugee
agency is active. There are also more local organisations such as Madrid for Refugees.
Greece
Three years ago, people fleeing violence in the Middle East and South and Central Africa viewed Greece
as an entry point to Europe. Today, Greece has become something like a holding pen for people seeking
asylum. The 50,000-plus refugees in Greece can no longer legally travel deeper into Europe; most will
likely remain in the country. Integration is key to ensuring that they build successful lives in what is
their new home, a challenging task in any country but more so in Greece because of its ongoing financial
difficulties. Besides that, refugee camps in Greece are full and refugees live in inhumane circumstances.
Some try to escape the Greek islands by hiding in trucks going to Athens but often they are send back
to the camps.
In Greece a lot of organisations are active in helping with the refugee crisis. Mostly on the islands
international organisations are helping out, as many refugees arrive on unstable boats after a
dangerous journey crossing the Mediterranean. For example, Sea of Solidarity is assisting in the arrival
of refugees on sea. Examples of Greek organisations are Khora and Revive Greece.
Italy
Just like Greece is Italy an entrance point to Europe for many refugees who took the risk and crossed
the Mediterranean Sea route. Italy is one of the countries with the highest number of asylum seeker
arrivals per year. In 2016, around 170.000 people arrived from Libya. According to EU law, refugees
must apply for asylum in the country they arrive in, thus entering into the Italian immigration system,
which is outsourced by the Italian government to private organisations. Italian’s prime minister issued
a warning to the EU, to help Italy with the crisis after 50 migrants died again on the coast of Sicily.
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PEW RESEARCH http://www.pewresearch.org/fact-tank/2018/09/19/a-majority-of-europeans-favor-taking-inrefugees-but-most-disapprove-of-eus-handling-of-the-issue/
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EL Pais: ‘Spain is the most welcoming countries for
refugees’https://elpais.com/elpais/2018/09/21/inenglish/1537530658_492695.html

Salvini said: “the landings and the reception of hundreds of thousands ‘non-refugees’ cannot continue
to be an Italian problem only, either Europe gives us a hand to secure our country, or we will have to
choose other routes.” Italy feels abandoned by the EU on this issue, as is shown in the last elections,
won by the Eurosceptic Lega party.
Just like Greece, Italy needs assistance with dealing with the arrival of big groups of refugees by boats.
Many people drown while trying to reach Europe, and there are several organisations helping to
prevent this from happening and to bring refugees to safety. In Italy organisations assisting with the
flow of immigrants are: Programma Integra, Help Refugees and International Rescue Committee.
Bulgaria
Since the start of the refugee crisis, Bulgaria has been a passage way for many refugees as it connects
Turkey with the rest of Europe. Via Bulgaria, refugees hope to reach the wealthier countries, such as
Germany. In 2016, the Asylum Information Database reported that there were almost 20,000 refugees
seeking asylum in Bulgaria. Just like the other border member states, the increase of migrants has
created for difficulties, especially economic difficulties as Bulgaria is the poorest country in the EU6.
Bulgaria has been criticised for the way the country is handling the migrant crisis as it tends to treat
illegal refugees in a more rigorous and restrictive ways.
As Bulgaria is more a pass way to Europe, Organisations such as Welcome To Europe are active in
helping to regulate the flow of refugee on the Bulgarian border. Many refugees are not planning to stay
in Bulgaria and would like to continue their journey to western Europe. Other organisations active in
Bulgaria are: ACET and Association for Integration of Refugees and Migrants.
Former Yugoslav Republic of Macedonia
FYROM is one of the transit countries for refugees on their way to EU countries. In 2015, over 815,000
refugees passed through FYROM, on their way to Serbia, Hungary and Croatia. As a result of an
amendment to asylum law in June 2015, refugees have the opportunity to receive an authorising
document which allows them to travel to Skopje legally, where they can have their asylum claims
registered within 72 hours. Despite the efforts of the FYROM government, the number of refugees
arriving from Greece make these measures insufficient. The conflict between Greece and FYROM
complicates the refugee crisis, in 2016 the closing of the FYROM-Greece border left many migrants
stranded in transit centres7.
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Amnesty International: Report Bulgaria https://www.amnesty.org/en/countries/europe-and-centralasia/bulgaria/report-bulgaria/
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Migration Policy Centre: FYROM Report http://www.migrationpolicycentre.eu/profile-the-former-yugoslavrepublic-of-macedonia/

Just like Bulgaria organisations such as Welcome to Europe are active in the country. In general there
are less organisations active compared to other countries with a big influx in immigration. For example
The Association of Citizens Macedonian Women’s right Centre is not specialised in the field of
immigration but tries to assist where it is possible.
Slovakia
According to the UNCH approximately 800 refugees arrived in Slovakia in 2014. The country of Slovakia
had the lowest rate of first-time asylum applications relative to the population size in Europe8 in 2015.
Slovakia expressed solidarity with the Member States who are coping with a larger flow of refugees.
However, the government remained resistant towards refugees, as is often expressed by Slovakia’s
prime minister Robert Fico. Slovakia’s main problem with refugees is that they are afraid to let Muslim
people in, a Neo-Nazis protest the Islamisation of Europe took place in Bratislava in June 2015.
However, at the same time a demonstration in support of refugees and against hate took place and the
Slovakian president appealed to refrain from hate speech.
Despite the fact that Slovakia has not as many refugees as the other countries discussed, it still needs
to deal with an influx in the flow of immigrants. Organisations assisting in this field are Caritas Slovakia,
Liga za ľudské práva and the Slovak Humanitarian Council.
Turkey
Turkey is hosting the largest refugee population in the world. According to the UNCHR there are
approximately 3.6 million refugees in 20189. Turkey differentiates itself by their response to the refugee
crisis, it focuses on a non-camp and government financed approach, according to the Turkish refugee
policy. The policy focuses on a development-oriented response. The European Economies and Social
Committee Recognises Turkey’s crucial role in the refugee crisis10. The EESC believes it is necessary for
Turkey and the EU to create a uniform system for the international protection of asylum seekers and
refugees. The accommodation of refugees in Turkey need to improve, as the influx of refugees in Turkey
is higher than anywhere in the world, Turkey has trouble with hosting them.
As Turkey is receiving the most refugees in the world, it is in need of help. Organisations who are helping
are mainly the UN Refugee Agency, Caritas Turkey and Refugees Rights Turkey.
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TRAINING TOOLS & SESSIONS
Project team would like to share some training sessions & tools that youth workers can use in their
work while designing new inclusive educational programme as well as during their work with young
people.

Empathy Simulation – Passages by UNHRC11
This game is a simulation game designed to create a better understanding of the problems of refugees.
By playing the game participant will:







discover the concrete problems which confront refugees
feel the psychological anguish caused by separation and flight
see what forces people into refugee situations and the train of events that brings them to
refugee camps and beyond
think about possible solutions to refugee problems, particularly with regards to integration
within the country of asylum and repatriation to the country of origin
adopt a more welcoming attitude towards refugees in their own countries
become motivated to undertake actions on behalf of refugees

Resources needed:
•
•
•
•
•
•
•
•
•

all game module sheets and cards;
family Summary Sheet and Overall Game-Plan Memo;
a whistle;
a stopwatch or wristwatch;
sound effects;
scissors;
pens;
blindfolds;
duck tape, chairs and blankets for setting up the shelter and boarder

Group Size: Ideally minimum – 15, maximum – 67 people
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For more detailed instructions please take a look at United Nations High Commissioner for Refugees (UNHCR)
“Passages” publication (https://www.unhcr.org/publications/books/473dc1772/passages.html)

Time: 2 - 4 hours, including debriefing (depending how many parts you choose to “play”)
Simulation game stages12
Depending on the time and the group size you have you can choose to play several or all the stages of
the game. Considering the time we had we chose several stages of the game, you can see them below:
1. Family make-up (20-25 minutes)
- read out the context of the game
- the players should divide into groups (families) (5 minutes)
- have the groups read and fill out the Family Data sheets (15-20 minutes)
- pass out the Family Game Sheet, the SOS cards, pens, clipboards and blindfolds
2. Escape and separation (15-20 minutes)
- have the players put on their blindfolds
- spread them out on the playing field
- tell them the safety rules for this module
- read the context of the game
- start the game
3. Emergency supply case (5-7 minutes)
• hand out the regulation sheets
• put together the emergency supply cases
• DISTRIBUTE THE CORRESPONDING “EVENT” CARDS
4. Temporary shelter (15 minutes)
• spread the families out
• DISTRIBUTE THE CORRESPONDING “EVENT” CARDS
• read out the context
• settle the families into the shelter
• leave them inside the shelter for 10-15 minutes without explanation
5. Deciding to leave your country (15 minutes)
• DISTRIBUTE THE CORRESPONDING “EVENT” CARDS
• read out the context
• have the families discuss their decision and fill out the corresponding section on the Family
Game Sheet
6. Border crossing (10-20 minutes)
• read out the context
• have them fill out the identification forms
12

We chose just several parts of the game for our simulation

• have them cross the border and run identification checks on each family
• if there are any errors, make them start again
• DISTRIBUTE THE CORRESPONDING “EVENT” CARDS
7. Setting up camp (15-20 minutes)
• have the families regroup
• read out the context
• give out the materials and copies of the first supply list
• 5 minutes later give out the second supply list
• 3 minutes later collect the documents
• announce that there is nothing left except water
8. Repatriation (5-10 minutes)
• lay the game cards out on the floor face down
• read out the context
• blow the whistle after 10 minutes to signify the end of the game

Reflection and evaluation (Debriefing – 30 minutes):
After the game the two groups of participants take a piece of flipchart and note their comments to the
following three points:
l.) Facts 2.) Feelings 3.) Interpretations

Migration Flows – Video Art Activity
Overview: The purpose of this activity is for participants to get familiar with real stories of refugees,
exercise their creative thinking skills, explore reasons behind migration as well as exchange views on
policies and initiatives taken by each country and EU in regards to migration.
Time: 1 – 1,5 hours
Number of people: up to 40
Tools needed:











presentation
sound system
computer
projector
handouts
colourful markers
crayons
scissors
flipchart
spacious training room with enough space to have people working in groups

Video Art activity stages
Depending on the time and the group size you have you can choose to play several or all the stages of
the game. Considering the time we had we chose several stages of the game, you can see them below:
1. Introduction (10 minutes)
- introduce the activity
- show the video to participants: https://www.youtube.com/watch?v=Z7vX4ZBGqus

2. Video Art Activity (1 hour)
- show the video: The story of a teenage refugee
https://www.youtube.com/watch?v=lEyGgAH_3NI (until 3:48)
- Divide participants in groups of 4 (6 groups) and continue the story of Asmah in any creative way they
choose (writing, drawing, collage, theater). They have to present it in a creative way so that everyone
is involved.

Trainer prepares 6 small papers with the words positive (2 times), negative (2 times), neutral (2 times).
Each group picks one with closed eyes.
According to the word they chose, they have to create a scenario accordingly.
- Each group presents their work to the rest
Reflection and evaluation (Debriefing – 15 minutes)
Plenary discussion:
- Why do refugee youth leave their countries?
- What are their expectations?
- What is the reality they meet? (Input from participants about the current situation in their country)
- Input from trainer about the European/ international situation
- What can we do so as to reinforce the positive scenarios you have just presented?

Media Role in Refugees Situation13
The exercise is based on the homework participants should do before coming to the workshop/training
course. It aims:




analyse pieces of news from their national media about refugees
critically reflect on the articles provided by their national media about refugees
exercise their critical thinking skills

Homework for participants:
Media check
Check your national media (3 most popular national newspapers, 3 most popular national TV channels
and any possible national online media that are widely known) for some days and bring with you some
of the articles they write/ say about refugees. Keep notes and bring them with you covering the
following questions:
- If the refugee news are on the newspaper on which page are they (front cover or others)? If they are
on the first page, where are they located (central or somewhere else)? How big/ small is this article in
comparison to the rest of the news? If it is on the TV news, what is it its order (is it among the first news
or does it come later)?
- What is the main topic? What is the main conclusion/ piece of information that they want to deliver
through their message? Are there any hidden assumptions (something not directly said but implied)?
If yes, which ones? Is it purely informative or does it have emotional color through the personal
opinions that it includes? What is the role of the TV person (describing, commenting etc)? Why did they
decide to transmit this piece of information?
- Analyze and compare the different pieces of information. Are there any patterns? Find similarities and
differences in regards to the main topic/ message to be delivered, possible hidden assumptions,
importance (eg. on the first page, in the middle etc).

Time: 2 - 3 hours
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Resource for the video and materials http://www.unhcr.org/not-just-numbers.html

Number of people: up to 40







Tools needed:
Projector
Laptop
A4 white papers
Flipchart paper
Pens

Media activity stages
1. Introduction (15 minutes)
- Introduction to the activity
- Discussion about the role and influence of media in today’s society

2. Analysis of Media (40 minutes)
- Participants divide in national groups and discuss their findings (homework)
- Trainer writes the following questions on the flipchart:
→Analyze and compare the different pieces of information. Are there any patterns? Find similarities
and differences in regards to the main topic/ message to be delivered, possible hidden assumptions,
importance (eg. on the first page, in the middle etc). Bring the results with you for the discussion.
→ If you were an alien and the only way to understand the term refugee was by reading these articles,
what kind of image would you have of a refugee? Draw a picture.
- Round discussion: discussing the results of the situation in every country (while seeing the pictures).
3. News from different perspectives (30 minutes)
- Show the video www.youtube.com/watch?v=H0I1mJEj0j8&feature=youtu.be
- Divide the participants to groups
- Each of the groups is asked to write a commentary that fits with the video images (*The video images
should be repeated as they write their commentaries)
- Each group should be assigned a specific style of writing:
• a text by a journalist who is shocked by the inhumanity of the situation
• a text by a journalist who is hostile to people people coming from abroad
• a text by a journalist who is commenting on the facts by trying to be impartial and showing the whole
context.
(They choose randomly one of the scenarios)

- When the commentaries are written down, one of the members of the group has to read it out in
front of the rest participants and preferably in synchronicity with the images being played. (The others
take notes on the words used during the speech that gave a specific color to the message)
- After each speech: What was the main point that they wanted to come across? Which words helped
you come to this conclusion?

Reflection and evaluation (Debriefing – 10 minutes)
Discuss with the group the point that although the images are the same, the commentaries vary
enormously. Explain that the same thing can be viewed in many different ways by different people and
that what we see and hear in the media is often subjective rather than strictly factual.
How does the relationship between words and images influence our thoughts, understanding and
perception of migration and asylum in the media? How can we be critical about the information we
read online/ on newspapers etc?

MOMENTS
DOREA Team invites you to take a look at the videos created by training course participants.

1. #StoryofmyLife Cyprus

2. What did #StoryofmyLife mean to you?

3.#StoryofmyLife: Stereotypes and Facts

You can see more moments from the training course here.

Thank you all participants, speakers and partners
for making this project memorable and inspiring!

